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other Exchange houses before making a decision.

CITo [Tl T 5 Incoming Funds Remittance services

Service Send Exchange's incoming remittance services
Offering enable individuals to efficiently receive and
collect funds from any branch of Send Exchange

GG Remitter — A person or an organization that
used applies for funds to be transferred (remitted) via
an authorized entity that facilitates Outgoing
Remittance Services either through a Bank or an
Exchange house.

Beneficiary — Recipient of the funds sent by the
applicant. In this case, the beneficiary of funds will
be you.

Fees & Available on the Send Exchange website at the
Charges following link: https:/www.Sendexchange.ae/

Key Terms & 1. Send Exchange is at liberty to receive

Conditions telegraphic transfer as per the details
submitted by you (as the beneficiary of
funds), and the Exchange accepts no
responsibility for any loss, delay, error,
omission, or mutilation in the transmission of
the message or for its misinterpretation when
received.

2. The Exchange shall pay the transfers received
in favor of the customer (you as beneficiary)
pay will be in local currency AED

3. The Exchange shall have the right to reject
payment if the beneficiary details given by
the Remitter do not match the details
provided by the recipient of funds.

4. Payment to the recipient will be affected with
SPOT value, subject to the time of the claim
received.

5. Send Exchange is authorized to disclose any
information to:

i. any third party as it may deem fit in its
absolute discretion, including but not
limited to its subsidiaries, branches,
agents, correspondents, agencies or
representative offices,

ii. any person authorized by the Exchange
to do so

iii. any service provider or professional
advisors and for them to disclose the
information to third parties or parties,

iv. any government authority, within the
United Arab Emirates or outside and
V. any other person to whom it considers in

its interest to make such disclosure.
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6. You agree that charges and fees may be (e pgmy Ghndad Al 8 Al Je sl g cal 6
applied by corresponding if there is an error Ji L2 sl OlS 13 Jalaal) d_m\)qj\ Ja
or omission in providing incorrect or i3 el a8 Jle)
incomplete information for the funds o )Pd\y%;ﬂ I\‘iS )-K:

transfer. P, I - .

7. Detailed Terms & Conditions are available on e ‘\AL":' il ?Siyb 'L'JJ:‘J‘ 7
the Exchange’s website at the following link: D Ll ) e A8 jpeall a8 5
https://sendexchange.com/terms-and- https:/
condition/ https://sendexchange.com/terms-

and-condition/

8. The Exchange reserves the right to change byl S G 43.\)..43\ ']“““ 8
the Terms & Conditions, with a 60-day prior Las 60 330l Gasa Jlnd] g alSaY
notice

Cooling-off There is no "Cooling-off" period available for this é\.\.d‘ Jag] dalia dxal yay 5y aa g1 Y et
Period product. daa) yal)
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= You should come in person to the counters of SEND Ju ) g ) lad s jgmallclle Ciay  m

EXCHANGE to coIIec.t your funds. dl\}ei em:w‘y 14 wall
= SEND EXCHANGE will not hand over funds to any of your

representatives or agents representing you except under e L,Si &) sl placy 481 yuall dL"UJ‘ psfiph m
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= You will be required to provide Send Exchange with the 4;“?)*‘” ?g)ﬂ-‘ :‘3‘)*“” dL“J) Ly » elia u.\l:.;u -
reference number provided by the applicants’ funds- bl GAM O g U a3 Ao ga (pa eﬁd\

transferring institution.

A4l 4y ylally G s et SliSy =
" You can raise/register a complaint in the following nT 2kl 6 5845 s /H -

manner:
Contact Center Number: 026277272 1dbai¥) S e a
Email address: customercare@sendexchange.com (s ASTY )
Business WhatsApp Number: 026277171 :Jlee 3 WhatsApp #i)
Send website: www.sendexchange.com (s ST LSl ad e
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| acknowledge the receipt of and understanding of this Key Facts O 33Uiu3 olhay (sl aeuby“ Gl (ly aghy Al B
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terms and conditions, which may be revised from time to time. A s O plSa
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