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This document must be read carefully in case you are
considering EXCHANGE FOREIGN CURRENCIES with Send
Exchange (the Exchange). You may also use this document
to compare with associated services and features offered by

other Exchange houses. You have the right to compare the
Key Facts Statement from other exchange houses before

making a decision.

Product Name

Service Structure

Service Offering

Product Feature

Terminologies
used

Identity/Custom
er Due Diligence
Requirements

Foreign Currency Exchange (FX) — Buying
and Selling Foreign Currencies (FCY)

Foreign Currency Exchange (Buying and
Selling) is based on the Exchange of two
currencies where both the currencies sold
and purchased shall be known to the parties
(the Exchange and the customer) and
delivered to each other on the spot during
the contract session and without any delay.
All transactions are at the prevailing rate at
the time of transaction.

For Exchange’s current customers and walk-
in customers, Exchange offers the service to
the customer during the Exchange’s
business working days/working hours and
based on the availability of required
currency.

Physical Exchange of cash from FCY
accepted by the Exchange to AED and vice
versa.

FCY accepted by Exchange is displayed on
the branch premises with its applicable
conversion rates applicable on the same day
(refer to Terminologies used).

Buying Rate — This is the rate applicable
when the Exchange buys FCY cash notes
from you and converts them to AED.

Selling Rate — This is the rate applicable
when the Exchange sells FCY to you and
converts your funds (AED or any other) to
the CFY cash notes of your choice.

Transfer Rate — This is the rate applicable
when you will not request physical FCY cash
and request the Exchange to send funds in
FCY to a beneficiary of your choice. This
does NOT apply to Cash transactions.

FCY transactions for AED 2,000 and above
require registration along with a valid ID
(either Passport or Emirates ID).

Further due diligence requirements are to
be adhered to under the following
circumstances.

AED 40,000 and above (up to AED 55,000) —
Due diligence form to be filled in and
submitted along with valid ID.

Send Exchange is licensed by the Central Bank of UAE

EBleall gy ol b - (FX) daial) Claall Go o
(FCY) daia¥)

o (aadls o) all) Luind) Sl Joli aaiag
Oilaall e JS 0585 ) g G (iilee i pa
L) yeall) ol L (g e Byl Aelull
s Pl )8 S Legarlad ag o(aendls
D EOllaall s aiiy Al any

Adaal) iy b bl oyl

- Colaiad) g cpllal) o Slaall - Lgilerd 28) pal) ands
Alyy el Jaadl cleluy dead) 4 D
Ao glaall S eall il 55 s

J8 (e A siial) dia¥) S leall e Sl ) gad &5
& Ayl JE e Apidl il cledl
psdl Gl (B Lo Jserdll eVl ae lee g8

(Fetivsd) clalliad) ) g sl o)

o pdd)

aaodll ) Lehigaty olia duial) Aleadl 3l
EENY

) jr

pa k) @l el Jysady @l duial)l Ol
Laall &)y &) (Lg);‘ PAS ‘ﬁ\ o Sy
ANPLECR PIS A

:dasadl) die (i pall

Aleal) Glosl ks ¥ Lexie (gakad (g3l Dl s
O saY) Jla ) 48 pall (e il g dunal) dwiay)
Yo WA e e ) daaY) dlell

5 a2 52 2,000 dagdy dpia¥) O leally O Leladl)
Sl ) dalla Lo ) ) ge Skt b S
AV gy (RSl Apea Aday ) de

R R PN i RN Y P G T S

G — (a2 55,000 i) sl 4,040,000
3.:3)& & Lgasasi :Ll;\)h lll )il ede
Aalla

KFS — FC Exchange,

Page1of3



Above AED 55,000 — Source of the fund and
Due diligence Form to be filled and
submitted along with valid ID.

FCY Available Displayed in the Exchanges premises.

Key Terms & 1. You (the Customer) understand and

Conditions agree that the Exchange will not be
liable if it is unable to provide FX
Exchange (Buy and Sell) service due to
failure of any technical systems or for
any other reasons that are beyond the
Exchange’s control.

2. You understand and agree that after
the completion of the transaction (FX
Exchange Buy and Sell) in the
Exchange’s system, the Exchange will
not be able to cancel the transaction. In
such instances, any repurchase of the
original currency will have an impact on
fluctuations in the Exchange rates as
applicable  during the time of
conversion.

3. You are required to count all physical
cash before leaving the Exchange’s
premises. You understand and agree
that the Exchange shall not entertain
any complaints regarding the accuracy
of the currency amounts once you
leave the Exchange’s premises.

4. You understand and agree that the
Exchange reserves the right to refuse
the acceptance of FCY cash from any
customer without disclosing any
reason.

5. In case of any forged FCY tendered to
the Exchange, your details will be
provided to the local law enforcement
of the respective Emirate and the
Exchange will not be responsible for
any legal prosecution taken thereafter.

6. You are always required to retain the
details of the source of FCY receipts as
this will assist you against any
prosecution taken against FCY forgery.

7. You shall be responsible for the
accuracy of the information and data
that are provided to the Exchange and
through this Key Facts Statement.

8. The Exchange may refuse to execute
any requests, instructions, or services
requested by you if you fail to comply
with the necessary procedures; or if
the information or data provided are
incorrect or are in violation of the law
applicable in the United Arab Emirates.

9. Detailed Terms & Conditions are
available on the Exchange’s website at
the following link: _https:/www.send

exchange.ae/

10. The Exchange reserves the right to
change the Terms & Conditions, with a
60-day prior notice
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Fees & Charges Available on the Exchange’s website at the sl ol I e A8) ) 48 ga e 32 g 90
following link:

https:/www.sendexchange.ae/schedule-of- https:/www.sendexchange.ae/schedule-
fees-charges/ /of-fees-charges

Cooling-off There is no "Cooling-off" period available for Aeaal) odg] dalia Aral jap 358 an g3 Y daa) yall 3 b
Period this product.
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= You must ensure the availability of the fund at the time of ciledd 2 iy D) g e Sl lle cny
executing the Foreign Currency Exchange services. Agriad) el Giyua
= Once the FX Exchange transaction is executed, you will not Al o5&y o dial) COleadl Gojn Alalee 345 2ic @
have the right to cancel the transactions. Slalaall £l & 3all
= The Exchange rates once agreed upon between yourself faaie O iy Lole GEA ) it et Y e
and Send Exchange shall not be changed. However, Lol el s 8 o”ly Al Jl)
subsequent transactions made may be affected by the Al Apia Yl el Gopea el (A s
changes in foreign currency Exchange rates prevailing at e Al peall Jls ) (ST ) G ebayanl) Alelaall i
the time of the new transaction; whereby Send Exchange Al e gl i
will not be able to provide you with any previous rates OsSon g 31 _jidial) Aleall Wik praaiivn cdiall ol ol 3200 @
applied. o) ki gl Jasd Sl (a5 0f) o sl G sl &
» You will become the owner of the purchased currency and oda e Algpue S8 Ol Al el Jlu)) (s
shall be entitled to any gain (if any) and bear any loss (if Las 8 0 sl o 2Ly
any) after concluding the contract. Send Exchange shall Al 48y Hhally el ol (5 flSall apali LS} @
not be responsible for such gains or losses incurred by
you.
= You can raise/register a complaint in the following
manner:
Contact Center Number: +97126277272 Jlai) S e ad
Email address: customercare@sendexchange.com ts Iy 3 )
Business WhatsApp Number: For Abu Dhabi Branch: +971 26277171 S WhatsApp 8
For Baniyas Branch: +971 503921619
For Dubai Branch: +971 42366776
Send website: www.sendexchange.com (s S (Sl a8 50
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| acknowledge the receipt of and understanding of this Key
Facts Statement in respect of my request for FOREIGN
CURRENCY EXCHANGE services. | also acknowledge that |

have understood the product/service features, risks, fees, = ‘;:d\ w' <l 53l L:’J"L'“} ?}f")\} Dbl e q{’““‘
and my rights and obligations as detailed in the Key Facts el b A Al @laad) ol (A Gaes Juaie o8 LS (L
Statement. | acknowledge and agree that the provision of Anali 0S5 A peall Juu ) dsnssa J“’ﬂ G ?ﬁ” Glesd
any services shall be at the discretion of Send Exchange il ) BJL“.“{\?“ & ‘RA\)..A]‘I\_ULMJ\ Pl Loyl el
and subject to all the Exchange’s terms and conditions, LAY 5 (e al&all g da g il oda Jiaad g Axal e

which may be revised from time to time.

Customer: Jalatialy
Customer Name Jaleiall and
Emirates ID/Passport No Shsadl | & leYl &y sl A8y 28
Customer Signature Jalsial) a3
Date and Time gl g eyl
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